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What’s Really Going On? 



What’s Really Going On? 



What’s Really Going on? 

Frontal Cortex Striatum 

Hippocampus 





How Do We Use  
This Knowledge?  

 

Speak their language  
(Connect to Their Emotions) 

Aim for understanding 

 



How Do We Use  
This Knowledge?  

 

Hold Your Judgment 
 



How Do We Use  
This Knowledge?  

 

Intentionally Make Time 
(For Talking & Being Together) 

Car Rides < 
 



How Do We Use  
This Knowledge?  

 

Ask Open Ended Questions  
(Refrain from Interrogating)  

Reflecting is < 
 



How Do We Use  
This Knowledge?  

 

Ask Their Opinion 
(And Actually Consider It) 

 



How Do We Use  
This Knowledge?  

 

Admit Your Mistakes 
(The Hardest = The Most Valuable) 
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